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Applicant FAQ's 
 

Forgot Your Password! FAQ 
 

Q:  Will my old resume builder password work to login to your new site? 
 
A:  Yes, we have transferred all your data, including your password and resume information from our old 
site to our new program.   
 
Q:  I’ve forgotten my Resume Builder Password.  What should I do?  
 
A:  That’s ok, we can e-mail you your password hint.  Just follow these steps.  (1) Click on Jobs, Jobs, 
Jobs. (2) Click on the red Forgot your Password Link. (3) Enter your SSN and e-mail address and click 
submit.  Your password hint will then be e-mailed to you.  
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